Greetings to all,
I hope that many of you who receive my letter regarding the
Annual Fund Drive will take my comments seriously and contribute to
the Fund so that we will be able to continue our operations. With the
elimination of local funding to many nonprofits, we are more dependent
on your support than ever before. In case you do not receive my letter, please know that your
contribution is always welcome; just call Kim Bernard, our new Education Specialist, at
321-473 -7770 and she will guide you through the donation process.
Kim is eager to help all who contact us for assistance. She has extensive paralegal
experience and is well versed in conducting research to solve problems. She also is familiar with
caregiving, having cared for several family members. I believe we have added a valuable member
to our organization and certainly strengthened our ability to assist seniors and the frail elderly.
Preparations are now underway for our 4th annual car raffle. We will offer a choice of 1 of 4
vehicles, again provided by Boniface Hiers. A.J. Hiers will improve our fund raising capability by
advertising the car raffle on Channel 13, which will be a first for us. We will mail tickets in the late
fall. However, if you want to order tickets as a Christmas present, please call Kim in our office
(located in the new Senior Resource Center at Zon Beachside) and she will get them to you.
We have a lot planned through the Senior Resource Center. Greg Kennedy, Executive
Director at Zon, will hold a seminar in September to show the public the capabilities of the Center
as well as provide early signees with a lunch and, for those who desire, a tour of Zon. The Center
also will enable us to provide new services not heretofore possible, so stay tuned.

Joe Steckler
Elder Advocate
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Find it at the
Senior Resource Center!
Kerry L. Fink, Media & Marketing
Helping Seniors of Brevard

Thursday morning, September 26th at
10:00 a.m., join us for an enjoyable and fastpaced overview of the brand-new "Senior
Resource Center of Brevard" located in the
"Lighthouse" Ballroom at Zon Beachside.
In just 55 minutes, you'll discover the
various resources and services available to
assist seniors and those who care for them in
our area. Meet some of the great professionals
who are part of the Senior Resource Center of
Brevard.
Greg Kennedy, Executive Director of Zon
Beachside, moderates the conversation, which
features a panel of participants composed of the
excellent organizations at the "Senior Resource
Center", including the Law Offices of Amy B.
Van Fossen, Harmony Senior Living Advisors,
Brevard Relocate Realty Group, Forget-Me-Not
Senior Care Advocates, Trilogy Home
Healthcare, and the Helping Seniors of Brevard
non-profit organization.
Free admission. Free parking. Free
refreshments. Great Information.
And, if you RSVP on or before September
19, you are invited to stay for light lunch
prepared by the Executive Chef at Zon
Beachside! To RSVP, call 321-384-8499 or visit
HelpingSeniorsofBrevard.org/SRCB.
Come join us - we are committed to
assisting you with excellence!

T

30 | www.seniorscenemag.com | September 2019

Kim's Corner
Kim A. Bernard, MS
Education Specialist
Helping Seniors of Brevard

Welcome to Kim’s Corner, located in Suite
C at Zon Beachside Assisted Living! I am
pleased to announce that I have experienced a
variety of incoming telephone calls and a few
walk-ins since the start of my journey with
Helping Seniors of Brevard on July 15, 2019. My
incoming calls range anywhere from the need
for light housekeeping all the way to the extreme
cases for the critical need of legal expertise in
specialty areas of Florida state Law.
When asked during a recent meeting if I
wanted to write an article to be featured in
Senior Scene Magazine, I was delighted. I
created Kim’s Corner with the goal for our
readers to have a clear understanding of a few
of my most recent success stories of our seniors
who need help. For the respect and privacy of
each caller, all names are withheld.
Success case number one that stands out
to me the most was a United States Army
veteran recovering from spine surgery. Prior to
his surgery, he had ordered a piece of furniture
from a local thrift store in Melbourne, but had a
problem. The problem he faced was not being
able to afford the $40 fee to have his furniture
delivered to his home. As a result, I made a
phone call to Daily Bread and they paid the fee
for the furniture to be delivered. One act of
kindness provided the most happiness to a man
who felt defeated.
Success case number two is another that
warms my heart with joy. An elderly lady called
in with frustration and worry. She made the
mistake of dropping a hair curler down the drain,
and was not able to retrieve it. What may seem
like a simple task to some, lied an impossible
solution for another. I provided her with the
number for Senior Helping Seniors, and the
success followed.
Stay tuned to read more success stories
from yours truly……
Kim

Orthodontics is Not Just
Straightening Teeth
Lee Sheldon, DMD

Hospice Solutions for
Alzheimer's Patients
Martha Kessler
Patient Care Administrator for
VITAS Healthcare in Brevard County

In this day of instant everything, we
ought to pause a minute and understand that
instant is not always best. Cooked oatmeal vs.
instant oatmeal? Brewed coffee vs. instant
coffee? Comprehensive orthodontics vs. mail
order orthodontics?
So let’s look at braces. And while you
may not be in the age group for braces, you
have children and grandchildren who are.
Why do people get braces? The simple
answer is to make the teeth look pretty. But is
that the whole story? If the bone supporting the
teeth is inadequate, making the teeth look
pretty may be hard to do without damaging the
teeth. For people with insufficient bone
support, moving the teeth without careful x-ray
analysis may cause gum recession.
But it goes further than that. The function
and position of the teeth guide the growth and
development of the upper and lower jaws.
Poor bone development not only puts the teeth
in a bad position – it can constrict the airway.
This can affect breathing, snoring, speech
development, and even lead to sleep apnea.
How is a correct orthodontic analysis
done? We start with photos and dental models.
Next we get a cephalometric x-ray and trace
landmarks of the teeth and points on the skull
to analyze jaw development and proportions.
Increasingly we use low radiation CT scans to
determine the adequacy of the bone before we
do tooth movement. It requires a detailed
analysis to determine the course of treatment
to maximize benefits. And in the case of the
growing adolescent, we only have one chance
to guide the bone into the right position while
creating a long-lasting, beautiful smile.
The orthodontist is the specialist who has
these skills. And therefore, your grandkids will
be in the best hands to not only create that
smile but to prevent some pretty serious health
problems from ever occurring.
T

Here’s a health question for our seniors:
What is the most expensive disease in America,
costing more than heart disease and cancer?
The answer: Alzheimer’s disease,
according to Alzheimer’s Impact Movement. The
cost of caring for people with Alzheimer’s or
dementia is estimated to reach $290 billion in
2019. By 2050, about 14 million Americans will
live with Alzheimer’s, up from 5.8 million today.
Hospice care focuses on patients, families
While treatments remain elusive,
specialists at VITAS® Healthcare, the nation’s
leading provider of end-of-life care, understand
that managing symptoms, addressing pain,
focusing on quality of life, and supporting
families/caregivers are the foundations of
Alzheimer’s care near the end of life.
An individualized VITAS hospice care plan
provides:
• Medical support including regular visits
from an interdisciplinary hospice team,
caregiver education, and medications,
supplies/equipment related to diagnosis.
• Comfort care and emotional/spiritual
support including music therapy, pet visits,
caregiver support groups, and
bereavement services.
• Advance care planning/advance
directives to document patient
wishes/preferences for end-of-life care.
• 24/7 Telecare support by VITAS
clinicians.
• Respite care for caregivers.
Wrote one grateful son about the hospice
care VITAS provided to his mother: “Everyone
took such good care of my mom and gave much
comfort to my dad and me. We are forever
grateful for all of the VITAS staff who helped my
mom leave peacefully and with dignity.”
For more information about end-of-life
care options, call VITAS Healthcare at
321.339.2893 or visit VITAS.com.
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What Happened to Good
Customer Service?
Debbie Fischer, SRES® Broker/Owner
of Brevard Relocate Realty Group
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It seems like everywhere you turn good
customer service is almost non-existent. You call
customer service that is answered by a
computer, which goes through several prompts
to push on your phone to further direct your call.
Many times, the prompt takes you to another
computer requesting you to enter or say your
account number or other information. The
computer often can not recognize what was said
or does not compute the numbers entered on the
phone.
By this point you are already frustrated
AND have not reached any one in customer
service, which is the reason you called in the first
place! Eventually you are placed on hold, usually
for a long period of time. Finally, you reach a
customer service representative only to find out
they must transfer you to another department to
resolve your issue.
After all that, sometimes the information
requested is never sent or the repair person
never shows as scheduled. Now you are forced
to repeat this frustrating process all over again.
Why did I want to discuss the lost art of
customer service today? Here at Brevard
Relocate Realty Group we pride ourselves on
providing outstanding customer service.
At your free consultation, we will discuss
either your current situation or future downsizing
options. Together, we can customize a plan to
make buying and selling as stress-free as
possible. We coordinate the entire process -packing, sorting, moving, estate sale, unpacking
-- while selling your home for top dollar. Why
settle for anything less?
Call us today 321-428-2160 or stop by our
office in the new Senior Resource Center of
Brevard located at 1894 South Patrick Drive,
Indian Harbour Beach.
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Helping Seniors Media Programs
Helping Seniors Television Show
Channel 499
Monday-Friday
8:00 AM, 4:30 PM, and 5 PM
Helping Seniors Radio Show
WEJF FM 90.3
Wednesday
12:00 PM

Want to Help Helping Seniors?

Helping Seniors of Brevard Inc. is a registered
501(c)(3) charitable organization. Your support
helps us connect thousands of vulnerable
seniors to the help they need to get what we all
deserve: quality of life and peace of mind.
You may donate online safely and securely at
www.HelpingSeniorsofBrevard.org or mail your
check made payable to HSOBC to P.O. Box
372936, Satellite Beach, FL 32937.
You can also help support Helping Seniors of
Brevard every time you shop at
www.smile.Amazon.com
Thank you for your gift!

Senior Services Directory
Trusted Businesses Serving Brevard Seniors
APPLIANCE REPAIR

DENTIST

Allied Appliance Service Co.
2346 Pineapple Avenue
Melbourne, FL 32935
321-254-4644

Lee Sheldon, DMD, PA
2223 Sarno Road
Melbourne, FL 32935
www.drleesheldon.com

321-369-9788
ATTORNEY
William Johnson, P.A.
140 Interlachen Dr., Suite B
Melbourne, FL 32940
www.floridaelderlaw.net
321-253-1667
Ruth Rhodes, Esq.
Rhodes Law, P.A.
1751 Sarno Rd Ste. 2, Melbourne
www.rhodeslawpa.com
321-610-4542

FINANCIAL PLANNERS
August Velten & Associates
2955 Pineda Plaza Way #104
Melbourne, FL 32940
321-622-7272

HEALTH
Holistic Health Center
Dr. Kevin Kilday
www.holistichealthcenter.us
321-549-0711

AUDIOLOGY SERVICES
EarCare, P.A.
7777 N. Wickham Rd. Suite 21
Melbourne, FL 32940
www.earcare.net
321-752-4552

HOME BUILDERS
Monarch Homes of Brevard
Model address 1728 Tullagee Ave.
Melbourne, FL 32940
www.monarchhomesofbrevard.com
321-806-3948

COMPUTERS
Data Doctors / Suntree Viera
7640 N. Wickham Rd. #119
www.datadoctors.com
321-242-0366

HOME REPAIR
Hansen's Handyman Services
Quality Home Repairs
321-302-9441

T
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Senior Services Directory
Trusted Businesses Serving Brevard Seniors
HOSPICE

OPTICAL

VITAS Healthcare
4450 W Eau Gallie Blvd, Ste 250
Melbourne, FL 32934
www.vitas.com
321-751-6671

The Eye Institute
1995 W Nasa Blvd
Melbourne, FL 32904
www.seebetterbrevard.com
321-722-4443

IN HOME CARE

PEST & TERMITE CONTROL

Seniors Helping Seniors
1103 W Hibiscus Blvd, Ste 400
www.seniorcarebrevard.com
321-722-2999

Beachside Termite and Pest
Control
Serving all of Brevard County
www.getbeachside.com
321-750-4100

INSURANCE
Care Plus Health Plans / HUMANA
www.humana.com
321-751-7645

MORTGAGE
Reverse Mortgage Funding
977 Long Meadow Road
Melbourne, FL 32940
www.reversefunding.com/BarbaraMcintyre
321-698-4739

MOVING COMPANIES
A Mother's Touch Movers
www.motouchmovers.com
321-253-6040

T
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PRINTING
Allegra Design, Print, Mail
2040 Murrell Road, Rockledge
www.allegrarockledge.com
321-242-1006

REAL ESTATE
Barbara Wall, Broker Associate
Berkshire Hathaway Home Services
FL Realty 2000 Highway A1A, IHB
www.BarbaraWall.com
321-749-2444
Brevard Relocate Realty Group
1894 S. Patrick Dr., Suite D
Indian Harbour Beach, FL 32937
www.BrevardRelocateRealty.com
321-428-2160

Senior Services Directory
Trusted Businesses Serving Brevard Seniors
ROOFING

SENIOR LIVING / MEMORY CARE

Hippo Roofing
2774 N. Harbor City Blvd.
Melbourne, FL 32935
www.hipporoof.com
321-312-1188

Hibiscus Court Assisted Living
and Memory Care Community
540 E. Hibiscus Blvd
Melbourne, FL 32901
www.slm.net
321-345-9830

SENIOR DAY CARE

MARTHA'S House & ALF
6-bdrm assisted living, Heritage Isles
3831 Funston Circle, Melbourne
www.MarthasHouseALF.com
321-978-5315 / FAX 321-978-5316

CRM Senior Day Center
182 Barton Blvd, Rockledge
www.CRMhealthcareservices.com
321-877-1211

SENIOR LIVING / MEMORY
CARE
A Place Like Home Assisted Living
Facility
1971 Port Malabar Blvd., NE
Palm Bay, FL 32905
www.aplacelikehomealf.com
321-693-3325
Addington Place of Titusville
497 N Washington Ave
Titusville, FL 32796
www.AddingtonPlaceofTitusville.com
321-383-2112

RiverView Senior Resort
2490 Gran Avenue NE
Palm Bay, FL 32905
www.riverviewseniorresort.com
321-312-4555
Zon Beachside
1894 S. Patrick Drive
Indian Harbour Beach, FL 32937
www.zonbeachside.com
321-777-8840

Chateau Madeleine
205 Hardoon Lane
Melbourne, FL 32940
321-701-8000

T
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Senior Services Directory
Trusted Businesses Serving Brevard Seniors
To Prospective Subscribers

Part II: Payment

The purpose of this letter is to seek
your support in helping us develop
senior service providers and finding
advertisers.

The cost of a three-line ad is $250
annually for 12 issues of Senior
Scene – a whole year of advertising.
For an ad up to five lines the cost is
$350 annually. You know this is a
bargain, so I ask you to become an
ambassador for our directory. If you
know of a good company, you can
sponsor them or encourage them to
advertise in the directory.

We want advertisers of services that
seniors need, and the list is endless.
Many of us who are older can not
climb ladders to change light bulbs,
trim trees, pressure wash a driveway,
or many other tasks we previously
performed without blinking an eye.
The idea has two parts, one being a
directory of service providers and the
other the method of payment.
Part I: The Directory
The directory is composed of three to
five-line entries describing the
product as shown on the previous
pages. We have an idea of basic
needs but you, the user, may tell us
of other services. We want plumbers,
handymen, electricians, pressure
cleaners, painters, attorneys, estate
planners, financial advisors, geriatric
doctors, cleaners, shoe repairmen, in
home care providers, and lawn
service people, to name just a few. I
think you get the idea.
The ads will be inserted and updated
on a monthly basis in 12,000 copies
of Senior Scene Magazine and
distributed to 500 locations. The
magazine is free and widely read.
When we receive calls, I always ask
where the callers heard about us and
the answer is generally Senior
Scene Magazine or Hometown
News.
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It is time seniors stepped forward
and took charge of making things
better for themselves. No longer can
we rely on someone else to make
our care services possible. With the
support of the many thousands of
seniors we have in Brevard, we can
do whatever we choose.
Senior Scene Magazine depends on
the sale of ads for it to exist. Helping
Seniors is also a business in that we
must raise money to keep our
services available to the community.
To do that, we will need the support
of our readers. Thank you so much!

IF YOU WANT YOUR
BUSINESS IN THE DIRECTORY
CALL 321-473-7770
OR EMAIL
info@HelpingSeniorsof
Brevard.org
Helping Seniors of Brevard, Inc.
is a 501(c)(3) not-for-profit organization
est. in 2011 in Brevard County, Florida.

Redefine Your Herd
Sherri Garafolo
Forget-Me-Not Senior Care Advocates
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A wise man once told me that human
beings are like herd animals; they like being
part of a group. It may be a bit like the saying,
“No man is an island”.
Through our lives, most of us have
belonged to various herds or groups. We
started off with a family unit that evolved and
changed over time, moving from being a child to
having a family of our own. We have seen
children leave the nest, or have had loved ones
move on.
Before retirement, the work place offered
a sense of belonging and a sense of purpose.
What happens next? What do we do with our
time and talents? It isn’t as if we stop being who
we are or change what we love or feel
passionate about. It’s about how we transition
into retirement.
Change is inevitable, but how we adapt
impacts our lives in many ways. The goal for
many of us is to be able to continue to lead
healthy productive lives throughout the time we
are on this earth.
I would encourage you to find your new
herd, a group that allows you to explore the
world, learn new things, help the people around
you, and have fun! There are travel groups,
volunteer opportunities, neighbors to meet, or
clubs to join. It is important to continue to feed
your own passions! Keep your eyes open for all
the splendid opportunities to live your retirement
life to the fullest.
Sherri Garafolo, Administrator/Owner of
Forget-Me-Not Senior Care Advocates, has
resided in Brevard County since 1976. Her
background is in Respiratory Therapy. She is a
Certified ALF Administrator in the state of
Florida. Sherri has worked in various healthcare
settings (Hospitals, Physician offices, Durable
Medical Equipment, Skilled Nursing Facilities,
and Home Health Care) in the community with
a passion for serving the senior population.

Holistic Alternatives for
Cancer Treatment
Kevin Kilday, PhD
Holistic Health Center

You've been diagnosed with cancer.
What's next? Doctors of conventional medicine
in most cases recommend surgery,
chemotherapy, and/or radiation even if it
weakens the body in the process. Although
there have been some notable improvements
in chemotherapy and radiation technologies,
studies show these approaches actually cause
cancer.
Before any decision is made about
treatment of cancer, the patient needs to gather
all treatment options, both conventional and
alternative therapies. Many patients, however,
are not aware of holistic (alternative) therapies
which in many cases have a higher success
rate. Holistic therapies include nutritional
supplements, diet changes, detoxification,
lifestyle changes, plus nutritional-spiritualand/or emotional counseling. Holistic therapies
address the whole person (mind, body, spirit)
where true healing takes place.
The decision to take alternative or
conventional treatments is your responsibility. It
is never the choice of a doctor or a health
practitioner. It is your body. Anyone who tells
you what treatment to take instead of providing
information about all your treatment options
and letting you decide is abusing their position.
Smart patients are consulting with family,
friends, mentors and their spiritual advisors
before making any final treatment decisions.
They are making treatment decisions at home
alone in a relaxed, pressure-free environment
without anyone around to make the decision
excessively emotional and with all their
information at their fingertips. People with
cancer have two very fundamental rights — the
right to know and the right to choose.
Dr. Kevin Kilday, PhD, developer of the
Winning Against Cancer Program at
www.holistichealthcenter.us Please call
321-549-0711

September 2019 | Senior Scene® Magazine | 37

Who's Who (Where & What)
at Hibiscus Court

Dementia Society of America
Workshop

Madison Ridge-Canoy
Hibiscus Court Assisted Living

Tom Best
Best Financial Solutions

At almost 103 years old, Jim has taken on a
rather lofty project here at Hibiscus Court
Assisted Living and Memory Care Community.
Jim, born and raised on a farm in Iowa,
received his degree in Mechanical Engineering
from Iowa State and spent much of his career
as an inventor.
After moving to Hibiscus Court almost a
year ago, he saw the immediate need for a
resident directory. Not only would this directory
contain general contact information about each
resident, it would also include what each
resident enjoys doing – their hobbies and
pastimes. For Jim, his goal was simple: to
connect people with like interests and remind
people that no matter life has taken them, “they
are important.” What did he name the directory?
Who’s Who (Where & What) at Hibiscus Court.
The staff was eager to help Jim jump start
his newest project; however, careful precautions
had to be taken to protect our residents’ privacy.
As a result, an “Inclusion/Exclusion Waiver” was
created to allow those residents (or decision
makers on behalf of residents) to opt out of
sharing personal information with the directory.
Problem solved!
Paige Blossom, Director of Resident
Programming, has played a large role in the
development of the directory, acting as a
medium between Jim and Hibiscus
management. Paige, who has a background in
Recreational Therapy, works alongside the
residents in a very unique capacity. From
planning large events, such as the annual
Senior Prom, to leading Fitness Club each
week day morning, she is actively involved in
the residents’ day-to-day activities.
Paige, along with all of the staff at
Hibiscus Court, work tirelessly to ensure the
residents are truly living their best lives. Who
knows what they will come up with next!
T
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The Dementia Society of America (DSA)
is dedicated to enhancing the quality of life for
those living with dementia, their caregivers, and
the community at large! To that end, the DSA is
sponsoring educational workshops nationwide
to create awareness and discuss critical action
steps to take in the face of dementia – and this
important 90-minute workshop is coming to the
Space Coast in September 2019.
At the beginning of the workshop, DSA
founder Kevin Jameson will tell of the journey
with his wife through her battle with dementia
and briefly discuss the 7 Action Steps in the
Face of Dementia. Here's what a workshop
attendee will learn:
1. What is dementia, and how do you know if
your loved one may have it?
2. Diagnosis of dementia, the stages and
early signs.
3. Dementia risk factors, including
cardiovascular risk.
4. Can dementia be prevented? Are there
different types of dementia?
5. What are the legal and financial concerns?
6. How dementia can drain your savings, and
what to do about it.
7. What government benefits are available.
8. Action steps to take sooner than later.
The latter half of the workshop will be
presented by Tom Best, a Space Coast financial
professional who helps individuals and families
with creative Long-Term Care and Asset
Protection strategies. Tom is committed to
working with other professionals to assure that
the best interests of his clients are met. He is a
retired Air Force officer who holds FINRA Series
7, 63 and 65 licenses and is also president of
Best Financial Solutions, LLC, a Florida licensed
insurance agency (Life, Health & Variable).
For more information on the free
workshops, visit BFSMoney.com or call Tom at
321-863-4470.

RMD at 72½
August H. Velten,CLU
August Velten & Associates, Inc.

There are discussions taking place about
extending the RMD (Required Minimum
Distribution) age to 72½. RMD age is currently
in the year one turns 70½.
At first, it looks like an improvement for
us, the taxpayers. But is it really?
Anyone who has contributed to 401Ks,
403Bs and IRAs pre-tax has basically created a
large tax bill. If those funds continue to grow
for another two years, the tax bill grows as well.
The RMD calculation is based on values
on December 31st of the previous year (Fair
Market Value). At 70½ that value is divided by
26.5 (this is not a percentage). Each year
going forward, the divisor reduces by
approximately 1. So, at 72½ it would be about
24.5.
What that means is that we are forced to
take out a larger amount even if we don’t need
it.
It is very likely that tax brackets will be
higher in the future than they are now. Which
means more of our tax deferred assets will go
to paying taxes, not into our pockets.
An observation: Why not spend down
some of our tax deferred assets now at current
tax rates. We know the value of these assets
currently, but we don’t know what they may be
worth in the future. We could let tax
advantaged dollars, such as social security
benefits, continue to grow until age 70 at this
time.
Most people should take a hard look at
Roth conversion. Once an asset is in a Roth it
grows tax free - there is no RMD requirement. If
we combine taxed advantaged social security
benefits and tax-free Roth dollars into our
budget, we will substantially reduce our tax
burden in retirement.
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Understanding Medicare Star Ratings
Medicare is the U.S. government’s largest
health insurance program covering U.S. citizens and
legal residents 65 and older, and people who qualify
on the basis of disability or end-stage renal disease.
Centers for Medicare & Medicaid Services (CMS)
created the Five-Star Quality Rating System to help
consumers, their families, and caregivers compare
Medicare Advantage and Medicare Prescription Drug
Plans more easily based on quality and performance.
CMS uses information from member satisfaction
surveys, plans, and health care providers to give
overall performance star ratings to plans. A plan can
get a rating between 1 and 5 stars. A 5-star rating is
considered excellent. Medicare updates these ratings
each fall for the following year.
CarePlus is rated an overall 5 out of 5 stars for
2019 by Medicare. Some of the measurements
Medicare considers when determining star ratings:
• Chronic condition rating: Were you able to
get the screenings, tests and vaccines you
need to help stay healthy? If you have a longterm condition like diabetes, did you get help
from the plan to manage it?
• Part D rating: Were you prescribed drugs
safely and in a way clinically recommended for
your condition?
• Member experience rating: How satisfied are
you with your plan? Did you have a positive
experience when you called customer service?
How easy is it to use benefits or see a doctor?
• Complaint resolution rating: How often did
members have problems with the plan? How
much did the plan’s performance improved (if
at all) over time?
• Customer service rating: How responsive is
your plan to phone calls and questions?
A 5-star rating means that Medicare considers
CarePlus to be an excellent plan. When it comes to
your health that can mean peace of mind. Medicare
awarded CarePlus a Special Enrollment Period so
anyone who has Medicare doesn’t have to wait until
October to enroll, they can enroll all year. So why
wait for 5-star quality? Switch to CarePlus today! Call
a licensed CarePlus sales agent. 321-751-7645.
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We are grateful to all of our current underwriters!

A Place Like Home Assisted Living Facility
www.aplacelikehomealf.com
321-693-3325

Monarch Homes of Brevard, LLC
www.monarchhomesofbrevard.com
321-806-3948

Al Dia Today
www.aldiatoday.com
321-724-6077

Reverse Mortgage Funding - Barbara McIntyre
www.reversefunding.com/barbara-mcintyre
321-698-4739

Allegra Design Print Mail
www.allegrarockledge.com
321-632-7272

RiverView Senior Resort
www.riverviewseniorresort.com
321-312-4555

August H. Velten & Associates, Inc.
www.augustvelten.com
321-622-5418

Ruth C. Rhodes, Esq.
www.rhodeslawpa.com
321-610-4542

Barefoot Bay Tattler
www.barefoottattler.com
772-664-9381

Senior Scene Magazine
www.seniorscenemag.com
321-777-1114

Brevard Relocate Realty Group
www.BrevardRelocateRealty.com
321-298-5562

Seniors Helping Seniors
www.seniorcarebrevard.com
321-722-2999

CarePlus Health Plans, Inc./Humana
www.careplushealthplans.com
321-751-7645

Spotlight Magazine
www.spotlightbrevard.com
321-961-3636

Chateau Madeleine
Senior Living & Memory Care
www.suntreealf.com
321-701-8000

The Eye Institute
www.seebetterbrevard.com
321-722-4443

EarCare, P.A.
www.earcare.net
321-752-4552
Ebony News Today
www.ebonynewstoday.com
321-220-4216
Hibiscus Court Assisted Living and Memory
Care Community
slm.net/Senior-living/fl/Melbourne/hibiscus-court/
321-345-9830
Holistic Health Center
www.holistichealthcenter.us
321-549-0711
Hometown News
www.hometownnewsol.com
321-242-1013
Lee Sheldon, DMD - Solid Bite Dental Implants
www.drleesheldon.com
321-369-9788
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VITAS Healthcare
www.vitas.com
321-751-6671
William A. Johnson, P.A.
www.floridaelderlaw.net
321-253-1667
Zon Beachside Assisted Luxury Living
www.ZonBeachside.com
321-777-8840
_____________________________________________

Want to join us to provide
support to Brevard
seniors?
Call 321-473-7770 for more information

